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6HUHVRI / XQFK  / HDUQV

7KH: 15 FRP P IMMH KDV HQR\ HG EUQILQ) WH P ROMO® / XOFK  / HDLQ VHMMRQV\R @H
. W P DQ P HP EHY GFDWG RQ VW RUXQDE®! VR JHVWR D YHOXH IRUVMHVWIRQ WH FRP P MMH

P DGH WH GHAMRQ WDWKH. Z RX@ EH KHT RQ @H DQG UHFRUEHG | RUDFFHWELDN IRURXU

P HP EHWY/

. W FROMDXHG IRFXV RQ KHBIQI RXUP HP EHWY EXI@ WHUNQRZ BIGIH DQG DFFHW/\R

IQRWP DWRQ Z HZ LOFH KRWMQJ DORWHU/ XQFK  / HDUWRIQ 1 RYHP EHU

7KH 1 RYHP EHUMAWRQ KDV D VSHADQI XHWW-DVRQ ( OHIRRG ' IWHARURI &LRW &XAMUDO
&RQUXGEQN -DVRQLVNQRZ QR P DQ Rl XVIQWH 1 7 Z KR KDYH XQGHYENHQ &X@LDO

$Z DUHOHW WDIQIQJ 1Q RXUZ RINSOFH V

DVRQ LY D SIRXG $ERWILQDCP DQRI / 1P 1@JDQ DQG QILOKHIMAIH KDV D JURZ 1Q) QDWRQDIDQG

LOMODARQDAHSXVIMRQ DV D WG FRP P XQFDVRUDQG | DAMAMRU Z WK D SDUAFXOUIRFXV RQ
EXICIQ) WH FDSDAW R LQGIMGXDY FRP P XQWAV DQG RU DQVDWRQY VR Z RINH I HRRYHD DRLIRW

FX@UHV DQG GHHUMRXQG FRP P XQW  \WWENHKRGHUHQIDIHP HOQWWDP HZ RINY LOFOGQ]
VRADOSRMA DQG FX@DAP SDRW

+ H LV DQ H SHUHQFHG FLRW FX@UDCP HQWRU SURMPWP DQDIHU FOHQWELRNHUDQG WDP BDGHU
Z W DQ KRQRXW/ 1Q IOGLIHQRXV HARQRP IE DQG FRP P XQW GHYHBSP HQW:  RINQJ WILRXIKRXW
$XVADID LOFOGQI UHP R DQG UHJ IRQDADUHDY -DVRQ DWIMV FRP P XQUAV DQG RU DQVDWRQY
R LOFUHDVH Ml | SDUAALSDARQ DQG GUYH FX@MUDAFKDQIH

7KH1 RYHP EHU Z |OFH KHG 1O UIHDADH v/ \S \HGE\ 0 50
e PRSI 1 7 5HVRXUFHV: HHN
© 15 Z HH KRQRXUHG \R EH WH JXHVAR WH O LQHIDY &RXQACR! $XVADIDV 1 RUMHLD
' IMIMRQ DAKIV\ HDUV5 HVRXUAHV:  HHNIQ $XIXVWV
7KHWDP IWRP : 15 DQGO &$ HQWR\ HG FRQOHAWQ Z MK RXUP HP EHLY DQOG LOGX\VM
FR@DIXHY RYHUWH FRXUMH Rl WH HYHQOW
S5HWRXUAHV: HHNLY DW HWR FRQOHPWEHRSE! SIRMFW NORZGGIHIOWH1 7V
UHVRXUAHVVHRRU 0 DQ' RI WH VAMMRQY HOFRXUDI HG LREXVWFRQYHWDWRQV LOWR WH
IXVWUH R WH 1 7 V UIVRXUPH VHRRUIQFOXGIQ) WH IXVWUH Z RUN RUFH DQG HOYILRQP HQEIO
P DQDIHP HQARI P DQ\ XSFRP 1QJ DQG H MAQI SURVFW
7KHVH FRQYHWDARQV DLH QRAQHZ DQG DUH FUMFDOR EXITIQ) DRQI WP VX\WERIQDE®!
IOGX\MM DQGHFRQRP \ IQWH 17 : HKRSHWDWQ WH IXWWUH WH DIHOGD EUQIV QHZ
EWRDGHUSHY/SHARYHY VR WH FRQYHUWDWRQ 1Q RUGHUVR UH GRVWKH FROWXIQJ JURZ W DQG

SURIUHW WH IQGXVIA LIV P DNQJ WRZ DBV IQFGMRQ GLYHIMW DG VXWEAQDELON
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6 DQGL/ LQ ( QYLLRQP HQWO( QJ LOHHU
© 15 1 DWRQDO$ Z DGV + LIK® &RP P HQGHG ( [ FHSWRQDO< RXQJ
RP HQ

7HO®XV D EMDERXW RXUWRM

U ave~ HYt—~o) MU

oMXE D KU

, ZRW LQ WH & ®RVXH 6 \XGIHV WDP  XQGHUBNQJ WXGLHV WDQILQJ |LRP
GHVNRS WXGHV DQG SOQQQ] R IIHG VDP S 7KH VWMGHV DWH
XVXD® LQMDWG R DQVZ HU TXHWRQV IRWP HG DV SDUVRI WH FRVXWH
NQRZ BIGIJH QHHGV 0 HDQZ KI®! , DP DOR P DQDJILQI D GHVLI Q SLIRMFWR
PDQDJH WH ZDWU VHGP HQN DQG HWIRVIRQ 1Q QHZ® FRQOMKFWMG

OQGRWP

: KDWGRHV D WSLFDOGD\ GRRN @NH |RU\ RX DWZ RUN"

0\ GD\ XVXD® WDV Z IW FKHFNQJ HP DIY DQG WH FDBIQGDUDV WHVH

IR ZRX@ JLYH D SUHW F®IDULGHD Rl ZKDWP\ GD\ GRRNV @\H : KHQ
WHWH ZDV D S@QQHG P HHWQJ WDWL/ XVXD® ZKHQ WH \WDP FDQ
GIVFXW DQG H[ FKDQIH LGHDV VR SUIRIUHW D SUIRMIFW,| P\ FD®BIQGDU LV
HP SW WDWY Z KHQ, FDQ XQ WH P RGHO DQG GRFXP HQW WH UHVXGV RU
Z UW D WFKQFDOP HP RUDQGXP

© RU\V FDQ YDU GHSHQGIQJ RQ WH P RQM Rl WH \ HDU 7 KHWH FRX@ EH

WP HV , QHHG VR VSHQG P RUIH WP H [OMWDPWQ] Z W RXU VWM H[ HFXWRQ
WDP DQG VRP HWP HV FDQ EH D TXIHWO LOH & BRVXH 3 @Q Z UMQJ WP H Q
- X® RU$ XIXVW

© KDWZ DV \ RXUILUAVWRE"

7KV IV P\ YHU IILDAMMXOWP H NRE LHDWG VR P\ WXG\  +RZHYHU , GIG
"ZRUIULQ P\ DXQW UIHVBXUWDQW DV D Z DIMHW GXUQJ D VXP P HUKRQGD\
DV DQ H[ SHUHQFH LI WDWFRXQW 7KLV LV D FRROH[ SHUHQFH DQG KH®
P H WR DSSWHFLIDW WH SHRS®! Z RINQJ LQ KRVSLWBON P RH

© KDWGR \ RX HONR\ GRLQJ RXWILGH Rl Z RWN"

2 XWIGH P\ ZRWN , HQW KINQJ FDP SIQJ LQ WH G VHDVRQ FRRNQJ
WIQ QHZ WHWDXWDQN ZDWKIQ) PRYIHV DQG ELRZVIQ) HOIPWRQE
GHYIFHV DQG Rl FRXWH EX\ IQJ D IHZ \WMP V RFFDVIRQD® &

: KR DWH \ RXU LR®! P RGHY DQG KRZ KDYH WKHVH WR® P RGHW

KH®HG \ RX DRQJ \ RXUFDUHHU SDWK"

0\ WRGI P RGHOKDV DZD\V EHHQ P\ GDG +H JUHZ XS LQD IDP L® Z KHWH

QR RQH KDV HYHUHFHLYHG KLJ KHUHGXFDWRQ + RZ HYHU KH Z RUNHG KDUG
DQG P RYHG WMS E\ VWMS [LRP D @E WFKQIFIDQ DQG EHFRPH D * 0 RI D
SKDWP DFHXWEDOFRP SDQ\ E\ VONQJ WH FKD@QI HV LOFOXGQI SHXVIQ]

KLV 0 DAMUV GHIWHH ZKHQ KH ZDV  DQG Z RINQJ 1Q G HIHQAWHRVRWY/
WDWDUH QRVKLY DUHD RI H SHUAVH + H 1V YHY  LOMED] HOWDQG UHP DIQV D
NOQG SHWRQ QR PDWMU KRZ WH VIWDMRQ FKDQIHG DQG Z KDW KH

H[ SHUHQFHG +H JDYH PH P DQ\ YDOXDE®! FDUHHU DGYIFH VIQFH , \WBUW
ZRWNQI DQG, FDQWD\ KRZ JUDWIXO, DP VR KDYH KIP DV P\ GDG +LV
FDUHHUWRU KDV D@ D\ V EHHQ DQG Z LONHHS LQVSIUQ) P H

: KDWDGYLFH ZRX@ \ RX JLYH\ RXU  \ HDUR®@ VHO"

+ DYH P RWH 1XQ RXWIGH RI WH XQLYHUIW WP H DQG H[ S&WH P RIH DURXQG

/ LYHUBRRO EHFDXVH WH \HDURI \ RX 1Q WH IXW\XWH LV P MQJ WDW
®&RYHO SO@FH KDYLQJ W XQITXH FXGXWH 0 HDQZ KL GRQWGLRS RII \ RXU
WXG

© KDWKDV EHHQ D FDUHHUKLJ K@J KW RU\ RX"

1 DWRQDO : RPHQ 1Q 5HVRXUFHV +LIK® &RP P HQGHG <RXQ
( [ FHSWRQDO: RP DQ $Z DG LV IQGHHG D FDUHHUKLI KQIKWIRUP H , W@
FDQWAEH@HYH IMVRP HWP HV Z KHQ , WIQN EDFN 7KLV DZ DUG LV DR @\H D
FRQIGHQFH ERRWIQ P\ FDWHHU MXWQH RQ VRS Rl WH FRQIIGHQFH |,
JDIQHG E\ ®RRNLQJ DWZ KDW, P DQDJHG VR DFKIHYH LQ P\ WUHH \ HDURQO
ZRINQJ H SHUHQFH
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7 H@XV D ELADERXW RXUFDUHHUSDWZ D\ ° KRZ GLG\ RX HQG XS Z RINLQJ LQWH 1 7"

, VWDUMG GRNLQJ IRUD J UIDGXDW SRVIMRQ DV ( QYLLRQP HQWO( QIIQHHUZ KHQ, ZDV P RQWV DZD\ ILRP JWDGXDWQJ |(RP

WH 8 QLYHWIW RI 0 HERXUWH 1Q $IWUD IHZ WRXQGV RI DWHWP HQADQG IQMUYIHZ , ZDV RIIHIHG D SRMRQ R

FRP LQJ XS \R' DZIQ ZRINQJ 1Q WH & ®RVXH 6 \WGHV 7HDP 1Q 5 DQIHUO IQH 7KLV LV VXFK DQ H[ FHIQARSSRUXQW [RU
DQ HQYLLRQP HQAJ LDGXDW EHFDXVH Rl WH P LOHY FXOXUWDODQG HQYLLRQP HQWOVL] QULFDQFH DV D UHVX@\RI EHIQ) GRFDWG LQ
D 1DWRQDO3DW , ZDV VR SDWIRQDW DERXWWEHLQ) SDUVRI WH ZRUB FOW HKDELMAMRQ SIRMFWDQG SXWIQJ

HQYLLRQP HQUBOHQJ LOHHUQI NQRZ BIGIH LOWR SIDFWFH 7KXV , LHRFDWG \R ' DIZ IQ ILRP 0 HERXUH Z LW QR KHVIVDMRQ

: KDWGR \ RX HONR\ P RVWDERXW RXULR®! DQG Z KHUH \ RX Z RWN"

MY WH WDP WDW, FRVHO ZRWN ZIW 7KH WDP SWRYIGHV DQ DZ HVRP H DWW RVSKHWIH DQG ZH FDQ KDYH D IHZ @XJKV
GXUQI EXV\ WP HV : H DZD\V VXSSRUVHDFK RWHU R FRADERWDWYHO® GHQYHU D SIHFH Rl ZRW ZKIFK IV IQFLIHGEE® |
VKRX@ WRS \BOLQ) DERXWKRZ DP D] LQJ P\ GRYH® GIDGHWY DWH ° WH DUH D@ D\ V DSSURDFKDE®! DQG JLYH P H VXSSRUN
ZKHQ, QHHG \WKHP

$V D LR®! P RGHO\ RXU/H® Z KDWDGYLFH Z RX@ \ RX RITHUZ RP HQ Z KR Z DQWR WHDFK WH GIDGHU/KLS BIYHOZ LWKLQ
WH UHVRXUFH LOQGXVW. ™

%H RSHQ VR KDYIQJ D JR RQ GUIHHQWH] SHUHQFHV DQG GRQWEH DIWDIG \R WMS RXWRI \ RXUFRP IRUA] RQH EHFDXVH \WDWY
ZKHQ \RX ZI®JWRZ WH PRW6R LI \RX FDQ VBNH \ RXURSSRUMQMHY SXWA RXUKDQG XS DQG VD\ \ HV VR FKDEBIQUI HV
EHFDXVH \ RX GRQWNQRZ Z KDWWH NRXUDH\ Z RX@ EH DQG Z KDWA RX ZI@JDIQ ILRP IW <RX P D\ IGHQAM\ Z KDWA RX DWH
SDWIRQD\W DERXWDIWUWI LQU D 1HZ \ RX GRQWHQWR  $ @WH H[ SHUHQFHV Z RX@ EHFRP H \ RXUZ HDOX DQG NQRZ BIGI H
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( YHUITHOQW@NH \ RX DWH DQ P SRWMUDWZ RWIN' : H@® WH FKDQFHV DWH \ RXUH QRWMWH RQO® RQH 1 XP HWRXV
6 VXGLHV WDWKDYH H[ SGRUIHG WLV SKHQRP HQRQ VXJJHWDQ\ ZKHWH IWRP R Rl Z RINHU/ LHSRUN
KDYLQJ WHVH WKRXJ KW DERXWWHP VHO'HV %WDYDW HWDO

,P SRVWMUW QGLRP H GHVFUEHV KLJK® DFKLHYLQJ Z RINHW/ ZKR GHVSIW WHLUVXFFHWW | DLOVR LOWLD@VH
DQG WHFRJ QVH WHLURZ Q DFFRP SQVKP HQW 7KLV FDQ P DQUHVW.Q WH SHU/RQ IHH@QJ @NH KH\  DUH QRW
2JRRG HQRXJK® VR EH SHURLP LQJ WH LR® WKH\ RFFXS\  $WZ RUMMKH\ FDQ H[ SHUHQFH SHU/LVWAQW
IHH@QIV Rl VHO GRXEWDQG Z RU) WKH\ Z LGEH H[ SRVHG DV D IWDXG RULP SRVWMU

: KDWMWHHY ONH

,P SRVWMU I|HHQQJ V LIHSIHVHOWD FRQI@FWEHE HHQ D SHU/RQWY RZ Q VHO® SHUFHSWRQ DQG WH Z D\ RWHUW/
SHUWFHLYH \ RX ( YHQ DV RWHU/ LHFRJ QLVH \ RXUWGIQW \ RX SXWGRZ Q \ RXUVXFFHVWHV \R WP LQJ RUJRRG
XFN <RX GRQWMEH@HYH \ RX HDUQHG WHP RQ\ RXURZ Q P HUW DQG \ RX IHDURWHW Z LIOHYHQWD@
WHD@VH WH VDP H WLQJ

Y%HFDXVH RI WLV \ RX P D\ SLHWXWH \ RXWHO R Z RWIN KDUGHU WR
« NHHS RWHW ILRP WHFRJIQLVIQJ VKRUFRP LQJV RUIDLXUWHV

e EHFRP HZRUM\ RI LIR®IV \ RX EHQHYH \ RX GRQWGHVHUYH

« P DNH XS IRUZ KDW RX FRQVIGHU\ RX FN LQ LOW@I HOFH

« HDVH IHH@QJV Rl J XIMRYHU2WIFNLQJ 3 SHRS®

& RQWLEXWQJ ) DFVRW/
1 HZ WHVSRQVLELQWHV
, W QORWDWDMXQFRP P RQ VR |HHOXQZ RUK\ RI D FDLIHHURSSRUMOQIW \ RX MVWWHDUWHG <RX P LJ KWZ RUJ
\ RX Z RQWP HDVXWH XS W\R RWHU SHRS®Y Hf SHFVWWRQV RUFRP SDWH \ RXWHO® VR RWHU FR Z RINHW/
7 KHVH [HH@QJV P D\ VXEVIGH DV \ RX VHWB LOWR WWH QHZ WRM1 RUWH\ FDQ JHWZ RU/H U \ RX |DLOVR
HFHLYH VXSSRUN HQFRXIDJ HP HOWDQG YDQ@GDWRQ ILRP \ RXUFRP SDQ\ RU SHHW/

7KH WRGH RI ELDV
* HQGHUELDV DQG WDFLVP FDQ DAYR S@\ D VLI QU LFDQWSDUMQ P SRWMUIHH@QIV 5 HVHDUFK VXJ J HVW WDW
Z KL®1 DQ\ RQH FDQ H[ SHUHQFH WHVH ITHHQQIV WH\ WQG VR VKRZ XS P RUH RIWMQ LQ Z RP HQ DQG SHRS®
ILRP FXOXWDODQG @QJ XLVWFD@ GLYHU/H EDFNJ LIRXQG 6P S® EHLQJ DZ DWH Rl VKHVH QHJ DWYH
VWILHRWSHV FDQ DIIHFW RXUSHURWP DQFH ®IDGLQJ \ RX VR I DW RQ \ RXUP DBNHY DQG | XUMHU GRXEW

\ RXU DELOMHV

+RZ VR GHDOZ LVK LW

.| LP SRVWMUW QGLRP H LV VRP HWLQJ \ RX DUH VAXJJ@QJ Z IMK Z RINLQJ KDUSHUVR GR EHWMUP D\ QRWGR

P XFK VR FKDQJH \ RXUVHO® P DJH 7KH IRGRZ LQJ VWDWJ LHV FDQ KHG \ RX LHVRQOYH LP SRVWMUIHHQQIV LQ D

SWRGXFWYH Z D\

« 7DOIQJ VR D WXVWAG | UHQG RUP HQWRUDERXW RXUIHH@QJV FDQ KHG \ RX J HWVRP H RXWLGH FRQW[ W
RQ WH VIVWXDWRQ

« 6KDUQJ P SRWMUIHH@QIV FDQ KHG WHP |HHO®IVW RYHWZ KH® LQJ

« 2 SHQIQJ XS WR SHHW/ DERXWKRZ \ RX |HHOHQFRXWDJHV WHP VR GR WKH VDP H KHGLQJ \ RX ULHD@VH \ RX
DUHQUMWMKH RQ® RQH Z KR 1HHY @NH DQ LP SRVWMU

« &KD@IQIH\ RXUGRXEW : KHQ LP SRVWMUIHH@QIV VXUDFH DVN\ RXU/H® Z KHWHUDQ\ DFWWDOIDFW
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